Digital Slide Scanning
HOW TO ORDER
To obtain your virtual slides, scanned with a Pannoramic® digital slide scanner from
3DHISTECH, please follow the next steps:
1. Fill in this order form and send it to us via e-mail.
2. Send us your glass slides in suitable packaging.
We will digitize your slides and return them in the same manner. You will need to send us
your data storage (pendrive, USB stick or external HDD) or order from us an appropriate
storage device to provide you with the virtual slides in standard Pannoramic® slide format
with .mrxs extension or we will host them in CaseCenter or on the Pathonet website
depending on your preferences.
This Order is subject to the Standard Scanning Service Terms & Conditions on pages 4-5 of
current document. The effective price list can be found on our website
(http://www.3dhistech.com/scan_service).
Fill out and send this order form via e-mail to:
3DHISTECH Ltd.
Öv utca 3. Budapest H-1141
HUNGARY
scanning_service@3dhistech.com

If you have any questions or problems about scanning, please feel free to contact us:
Ms. Zita Bratu
Tel.: +36 1 467-5600
scanning_service@3dhistech.com

Mr. Géza Antalffy
Tel.: +36 1 467-5600
scanning_service@3dhistech.com
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ORDER FORM
Name:
Institution:
Mailing address:
Contact name
(if different)
Billing address:
(if different from
Mail address)
EU VAT number, if
applicable (if not
provided, 27% VAT
will be charged):
Phone:
Fax:
E-Mail:
I wish to get my digital slides (please tick the appropriate box/es)
via post (regular mail)
on CaseCenter
on PathoNet (please store the slides on PathoNet for ________ months)

Preferred scanning method:
Brightfield, 20x objective

Confocal scanning, 20x objective

Brightfield, 40x objective

Confocal scanning, 40x objective
(water immersion)

Fluorescent, 20x objective

TMA

Fluorescent, 40x objective

Double Width
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Preferred scanner type:
PANNORAMIC DESK II DW
PANNORAMIC MIDI II
PANNORAMIC SCAN II
PANNORAMIC 250 FLASH III
PANNORAMIC 1000
PANNORAMIC CONFOCAL

Specific instructions (please indicate the number of glass slides and requested
scans here):

Important notice:
• Please note that we accept only slides with coverslips.
• Please be advised that we strongly recommend sending your fluorescent slides in
refrigerated packaging.
• Please do not forget to indicate the specifications of the stainings for your
fluorescent slides.
• Standard (76mm X 26 mm / 1.2 mm with coverslip) or double width (76mm X 52 mm
/ 1.2 mm with coverslip) slides can be accepted only.
• During the FL scanning, despite the professional care, the slides might be damaged.

Authorized Signature:

Date:
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STANDARD SCANNING SERVICE TERMS & CONDITIONS
By ordering slide scanning services from 3DHISTECH, you acknowledge and agree the
following standard scanning service terms and conditions:
1. Slide scanning services shall only be accepted if the total amount of the service fee
shall be paid in advance against 3DHISTECH’s pro-forma invoice.
2. For tryout purposes, scanning of one (1) slide can be ordered without prepaid terms.
In this case, you shall be obliged to pay the service fee within 8 days after getting
the digital slide, against 3DHISTECH’s invoice.
3. 3DHISTECH shall send you your digital slides (and/or instructions for access to the
stored slides) and after your successful receipt, 3DHISTECH shall return your
material slides. You shall verify the receipt of and/or access to the virtual slides in 5
days.
4. 3DHISTECH shall accept and scan only fixed-tissue slides.
5. The digital slide images shall be used only for research and education purposes.
6. Protected health information shall not be disclosed to 3DHISTECH. In addition, you
and 3DHISTECH shall enter into an obligation to treat all explicitly marked
information obtained during the collaboration with each other confidential and
shall protect and hold in confidence all confidential information.
7. 3DHISTECH shall make all effort to perform the scanning services and return and
share the digital slides to you within five (5) business days for ten (10) slides or less,
and within seven (7) business days for fifty (50) slides or less, following the receipt
of the glass slides. Scanning of fluorescent slides can take longer.
8. Performance deadline shall not be guaranteed.
9. You shall package and send the glass slides in a safe and secure way to ensure that
the slides are protected against any kind of damage.
10. 3DHISTECH shall handle the glass slides with professional care. If 3DHISTECH
accidentally damages your glass slides, as sole remedy provided to you, 3DHISTECH
shall scan additional glass slides of your preference, equal to the number of
damaged slides, at no additional cost to you.
11. 3DHISTECH shall not be liable for any damages to your slides that occur during
shipment or that are the result of improper packing by you.
12. 3DHISTECH shall return the slides in suitable packaging.
13. 3DHISTECH reserves the right to reject any order in its sole discretion.
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14. 3DHISTECH reserves the right to terminate any services immediately upon written
notice if you violate any provision of this cooperation.
15. 3DHISTECH disclaims all warranties, express or implied, including the implied
warranties of merchantability or fitness for a particular purpose.
16. 3DHISTECH is not liable for any consequential, exemplary, special, indirect or
incidental damages or for any damages caused by a delay in furnishing scanning
services.
17. 3DHISTECH is not liable for damage of whatever nature (including, but not limited
to, general or specific damage, indirect damage, consequential damage or
incidental damage, including the results of the analysis of the digitalized slides, for
example: change of health status related to erroneous diagnosis from the
digitalized slide(s)) that is associated with digitalized slides, quality of staining,
quality of stained slides, quality of used method of staining.
18. This agreement shall be governed, construed and enforced in accordance with the
laws of the State of Hungary, without regard to its conflict of laws rules.
19. All disputes arising from or in connection with the present service, its breach,
termination, validity or interpretation, shall be exclusively decided by the Court of
Arbitration attached to the Hungarian Chamber of Commerce and Industry,
Budapest in accordance with its own Rules of Proceedings.
20. The terms and conditions set forth hereto shall be regarded as the entire
agreement between you and 3DHISTECH relating to scanning services. Any other
document or arrangement, which is inconsistent with the terms of this document,
shall be deemed null and void.
21. The rights and obligations are not assignable to any third party without the written
consent of the other party.
22. In the event that any one or more of the provisions contained hereto shall for any
reason be held to be invalid, illegal or unenforceable in any respect, this
arrangement shall be enforced to the maximum extent possible.
23. Any notice to be given shall be sent by registered or certified mail, email, postage
prepaid, or by overnight courier service towards the official addresses of the
respective parties.
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